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Transload Logistics Corp. 
750, 333 11 Avenue S.W. 
Calgary, AB T2R 6Y1 
 
May 29, 2015 
 
Dear Transload Logistics Corp., 
 
On behalf of BNSF Logistics, LLC, it is my pleasure to announce Transload Logistics Corp. as our 
2014 Carrier Excellence Award recipient for the Transloader category.  Customer service is 
among our foremost priorities for our customers, and the front line support of providers like 
Transload Logistics Corp. is essential to meet and exceed the expectations of our customers.   
 
Throughout 2014, Transload Logistics Corp. has demonstrated excellence by delivering on 
capacity commitment, complying with service requirements of BNSF Logistics customers, 
proactively communicating with operations personnel when problem issues do occur, and 
ultimately allowing BNSF Logistics to provide the high level of customer service we have come 
to be known for. This type of continued support is vital to achieving BNSF Logistics’ mission: “To 
provide a superior customer experience by delivering innovative, flexible and value driven 
solutions.” 
 
BNSF Logistics is proud to report that we again received high marks in our annual customer 
service survey, and this is in large part to supporting service providers we work with every day 
to deliver on the performance commitments made by both of our companies. Transload 
Logistics Corp. was the clear choice for “best of the best” in the Transloader category because 
of your company’s total commitment to exceptional performance and customer satisfaction, 
allowing BNSF Logistics to be the most reliable 3PL company.  
 
BNSF Logistics would like to extend our sincere thanks for Transload Logistics Corp.’s superior 
support and performance provided throughout 2014, and look forward to our continued 
success together for years to come. 
 
Congratulations and thank you, 

 
Ray Greer 
President 
BNSF Logistics, LLC 


